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NMONOXXEHWE
0 NopsaKe pacCMOTpPeHUs obpalieHmnin rpaxaaH

1.06wme nonoxeHus

1.1.Hacrosauwee NonoxeHune o nopaake paccMOTPEHUS 0OPALLEHUI rpaXaaH MyHUUUNANBHOIO
Ka3eHHOro AoLKoNbHOro obpasosarenbHoro yupexaeHus(ganee — [10OY) paspaboraHo B
cooTBeTCTBUM C PefepanbHbiM 3akoHOM Poceuiickon Pepepaumm ot 29.12.2012r. Ne 273-®3 « 06
obpasoBaHuu B Poccuiickon denepaummny; GenepanbHbiv 3akoHoMm Poccuiickon defepacum ot
02.05.2006r. Ne59-d3 «O nopsiake paccmoTpenns obpallennii rpaxaan Poccuinckon denepaumin.

1.2. Opranusaumusa paboTbl ¢ oOpaleHuammu rpaxaaH B agmunuctpauuo JOY Benertcs 8
cooTBeTcTBUM ¢ KoHcTuTyumen PO, ®eneparnbHbiv 3akoHom oT 06.10.2003 r. Ne 131-d3 «O6
0BLLMX NPUHLMNAX OpraHu3aunm MecTHoOro camoynpasnexus B PO, denepansHbiM 3aKOHOM
Poccunckon Gepepaumn o1 02.05.2006r. Ne59-D3 «O nopsifike paccMoTpeHusi 00patleHn rpamnan
Poccuinckon epepaumny, Ycetasom [JOY v HacToawmm MNonoxeHnem

Opraxusaums paboTbl C MUCbMEHHbIMK U YCTHbIMWU 0B palieHnaMU rpaxian 4osmkHa obecrnednsars
HeODX0AMMbIE YCOBUSA AN OCYLLECTBEHUA NPEeLOCTABNEHHOIO U rapaHTUPOBAHHOIO rpaxnaHam
KoHcTuTtyumen PO npasa o0palwiatses ¢ nNpeanoxXeHusmy, 3asasneHdmamu u xanobamm s
NMUCbMEHHOW 1 YCTHON hopme.

ObpaleHus rpamaaH NocTynakT B BUAE NPEANOXEeHUI, 3aasneHnit n »anob.
lpednoxeHue - obpalieHne rpaxaan, HanpasneHHoe Ha ynydlwenuve aestensHoctun JOY
3asisneHue - obpalleHne B Lensax peanusauuy Npae v 3akOHHbIX UHTEPECOB rpaxaaH.

Kanoba - obpatlleHue ¢ TpeboBaHWem O BOCCTAHOBIEHWU MNPaB U 3aKOHHbIX UHTEPEeCcos rpaxaaH,
HapyLeHHbIX genctsusamu (unn bespencranem) cotpyanukos JOY, a Tawke pellueHnsamm
agmunuctpauun JOY.

[MoemopHbIMu cunTaroTes obpaLeHns, nocrynuasLune OT O4HOIro 1 TOro Xe nuua rno oAHoOMy U Tomy
Xe BOnpocy, ecnuv Co BpeMeHu nogda-4yu nepBoro NCTeK CPoK pacCMOTpeHUs UnKn 3aaBuUTesb He
YAOBNETBOPEH AaHHbIM eMy OTBeTOM. [TuCbMa OAHOro 1 TOro Xe nNuua v no OAHOMY U TOMY Xe
BOMPOCY, nocTynueLLne [0 UCTeHeHNA CPOKa PpacCMOTPREHWA, CHNTAKOTCA NEPBUYHBIMNA.

AHOHUMHBIMU CHATAKITCA NUCbMa rpaxiaar bes yKazanums (X)&MV\I"IMM, agpeca, no KOTopomy LOIKeH
ObITe Hanpaenex OTBET, N0 Takum obpalleHnsm OTBET He JaeTcs.

1.3. MNpw paccMoTpeHun obpalleHusi He AonycKaeTcs pasrnawersne CBeAEeHUA, COAePXalluxcs B
ofpallenun, a Takke CBEAEeHWA, KacatoLMXCA YacTHOM XU3HW rpaxaarviHa, 6e3 ero cornacus,



1.4 AaMuHucTpaums JOY cuctematuuecku ananuaupyet n obobulaet obpauieHus rpaxaaH
coaepXallnecs B HUX KpUTUYECKUE 3aMedaHns, C Lenblo CBOeBPEMEHHOTO BbISBNEHUA 1
YCTPaHEHUS NPULNH, NOPOXKAALLNX HapYLEHWe NPaB U OXPaHAEMbIX 3aKOHOM WHTEPECOB MpakaaH

2. MpaBo rpaxnaH Ha obpatueHne

2.1. [paxaaHe UMeKoT Npaso 06palaTbCs MMYHO, B YCTAHOBNEHHOW (hOpME, @ Takke HanpasnaTte
UHAMBUAYANbHbIE U KOMNEKTUBHbLIE NMUCbMEHHbIe 0bpalleHus 8 aamuHucTpaunio JOY nbo
JOMMKHOCTHLIM NULEM.

2.2. [paxaaHe peanuayloT Npaso Ha obpaluerne cBoOOAHO 1 AOOPOBOSLHO, HE HapyLlas NPae v
ceobonbl Apyrux nuL.

2.3. ®opma obpalleHus rpaxaaHamu BoibnpaeTcs CamocToATeNbHO.
2 4. PaccmoTpeHve obpalleHuit rpaxaaH ocyulecTsrifeTca 6ecnnaTtHo.
2.5. Mpu paccMmoTperHnn obpalleHns B agMUHUCTPpaLnIo [OY rpaxpaHuH umeeT nNpaso

- MNpencTaBNsATL AONONHUTENbHbIE OKYMEHTbI U MaTepuarnsl, Nubo obpaularses ¢ npocbbon 06 ux
nuctpeboBaHuu.

- 3HAKOMUTBLCS C AOKYMEHTAMM 1 MaTepuanamu, KacaioWwmnMincst pacCMoTPeHUst 0bpaleHus, ecnv
3TO He 3aTparuBaert npasa, cBOGO/Ab! U 3aKOHHbIE UHTEPECHI APYTUX MWL, ECNN B yKa3aHHbIX
[OKYMEHTax n MaTepuanax He CoAepXaTcs NepCoHarnbHbie AaHHbIe, & TaKKe CBEAEHUS,
COCTABNSIOWME rOCYAAPCTBEHHYIO NNM MHYI0 OXPEHAEMYIO deepanbHbiM 3aKOHOM TalHy

- Mony4aTb NUCbMEHHbIA OTBET MO CYLLIECTBY NOCTaBNEHHbIX B obpalleHre Bonpocos, 3a
NCKITIOYEHMEM CrydaeB, ykasaHHbix B n.n.5.4, 5.8 HacToswero [NonoxeHus.

- OBpauarbes ¢ )anoboi Ha NPUHATOE Mo 0OpaLLeHUIo PeLLeHne N newcrsue (bespnencrsue), a
TakKe C 3asBNEHUEM O NPEKPaLLEHNU PACCMOTPEHNS 0BpaLleHns.

3. Tpe6oBaHUA K NUCbMEHHOMY O6paLIeHUIO

3.1. B nucbMeHHOM 0OpaLLeHnuy rpaxaarnit B 06A3arenbHoM Nopaake yKasbiBaeT HanMeHoBaHne
[OY; hamnunuio, uMs, 0THeCTBO 3aseayrowero JOY! cBolo (paMuinio, UMS, OTHECTBO NOYTOBbIN
aZipec, No KOTOPOMY AOSDKEH DbITb HaNpasneH 0TBET, yBeAOMIeHne nepeapecaumm obpauieHuns;
uanaraet CyTb NPEANOXKEHUS, 3aABNEHNA UMK XKaNoObl; CTABNT NTUHHYIO NOANKUCE 1 AATY.

3.2.B cnyvae HEOOXOANMOCTW B NOATBEPKAEHWE CBOUX [LOBOAOB rpaxaHuH K NMUCbMEHHOMY
06pau.leHmo npunaraeTt 4OKYMeHTbl U MaTepuanbl nmbo UX KONUK, KOTOpble BO3BpaLLarnTeca
3aaBuTensam no nx I'lpOCb6e.

3.3. ObpatueHue, NOCTyNUBLIEE B aAMUHUCTPRALINIO [IOY 1o MHBDOPMALMOHHBIM CUCTEMam ObLero
NOfIb30BAHMS, NOANEXWUT PACCMOTPEHNIO B NOPAAKE, YCTAHOBAIEHHOM HACTORWNUM [ONoXKeHEM

3.4. [paxaaHvH HanpasnseT CBoe NMCbMEHHOoE 0DpallieHe HenoCPeACTBeHHO Ha UMA
sasepyowero 1OY.

3.5. MucbMeHHoe obpalleHue NoanexvT 06asaTensHoW perncTpaumny B Te4eHne Tpex OHen ¢
MOMEHTa NOCTYNEHUS.

PerucTpaumoHHbIi MHAEKC 0BpaLLeHus rpaxaaH ykassiBaeTcs B NUCbMEHHOM obpatlenim KOTOPBIN
CTaBUTCS B BEPXHEM NIEBOM YNy Nepsoro nucTa.

3.6. MucbMa rpaxaaH C NOMETKOW «fIMYHO» NOCNE NPOYTEHWS anpecaToM, B Clydae, eciin B HX
CTaBATCH BONPOCHI, TpeByoLine ouunansHbix OTBETOB, NEpealnTes Ha PerucTpaunio s
yCTaHOBNEHHOM MOPSALKE.

3.7. MucbmeHHoe obpalleHne, coaepxallee Bonpochl, HE BXOARLIME B KOMNETEHUMIO 3aBEAYIOLLENO
JOY, HanpasnsieTcs B TEUEHNE CeMU iHeN CO AHS perncTpaumnu 8 COOTBETCTBYIOUINM OpraH Ans



DELWeHNs NOCTaBNEHHbIX B 0OpaLLieHy BONPOCOB C yBEAOMNEHNEM TPaXAAHIHS. - 27 SESMBUETT

oDpauyerue.

3.8 3asenyroumit JOY no HanpasneHHOMy B YCTAHOBNEHHOM NOPAAKE 3anpocy [OCy LESDCTESsS-aND
Opra{a unu JO0MKHOCTHOMO Nula, paccmaTpusarounx obpatlenune, 06a3aH B Teyexne 15 Jes ,
NPeaoCcTasuTb AOKYMEHTbI U MaTepuansl, 3a MCKIKOHEHEM UMEIOLLINX rOCYapCTBEHHYSD MM S—
oxpaHseMyo defepansHbiM 3aKOHOM TarHy.

*

3 9 3anpeliaeTcs HaNPaBNsTh XKanobbl rPaXAaH Ha PaCCMOTPEHUE TEM COTPYAHMKIM OoY
pelweHxue unu aeicteue (besnencrane) KOTOPLIX obxanyercs.

4. PaccmoTpeHue obpalieHuii rpaxaaH, noarotoBka oTseTos

4 1. Ofpauierne, nocTynueLiee 3aseqytolemy [OY, noanexut obssaTensHOMY pacCMOTDERIS

42 YuyeT. perucTpaums, XO4 PacCMOTPEHWS 0BpalLerns rpaxaaH OCYLLECTBNRIOTCA 3ABEAYROLIE c
33HECeHMEM B XypHan obpalleHun rpaxaaH.

4 3. 3asegyowmn OY:

_ oBecneunBaeT 0B BLEeKTUBHOE, BCECTOPOHHEE 1 CBOEBPEMEHHOE paccMoTpeHne obpalleHus. &
cnysae HeoDXOAMMOCTY — U C Y4aCTMeM rpaxaaHuHa, HanpasuBLIEro obpauyeHve;

- 3anpalmsaeT HeoDxoauMble ANA pacCMOTpeHus obpallieHnst JOKYMEHTbI U marepuarnsbl, 3a
MCEMOuSHMEeM M3TEepuanos cyaoB, OpraHoB A03HaHUA W OpraHoB npeapapuTenbHoro cneacTsus;

- NPWUHMM3ET MEePbi, HanpasneHHbie Ha BOCCTAHOBNEHWE UNK 3aLLUUTY HAapyLUeHHbIX Npas ceobon »
3SKOHHBIX MHTEPECOB MPaXAaHUHAE,

- A2eT NNCbMEeHHbIe 0TBETbl N0 CywecTBy nocTaBneHHbIX B O6p8LL&€HMM BONPOCOB;

- yBENOMNSET PAXAAHUHA O HaNpasneHnu ero obpallenns Ha pacCMOTpeHne B ApYrov opraH unw
ADYTWE OpraHn3alm ropoaa 8 COOTBETCTBUM C UX KoMneTeHumnen.

4 4 Orsets Ha 00palueHns rpaxaaH, NPUCaHHbie Ha UMs 3aBedyoWero [JOY, roToBaTCs Ha
Bnaswe yupexaSHUs 32 NoANUCHIO 3aBeaytolero [OY v pernctpupytoTcs B XXypHane.

45 Oreers: SOMMHLI COAEPXKATb KOHKPETHYIO 1 YETKYIO MH(OPMaLMIo NO BCEM BONPOCaM.
nOCTaEnesssM B 0BpaLLeHn rpaxaaH. ECNn 3asiBUTENI0 AaH OTBET B YyCTHOW (DOPME, TO &
METEDMANAX, NDUNOXEHHBIX K 00paLLeHnio, A0MKHO ObiTb 3T0 yKasaHo. Ecnu faetcs
NDOMENYTOuHLIR OTBET, TO YKa3biBAETCHA CPOK OKOHUATENBHOMO PeLLeHNA MoCTaBNEHHOrO BONPOC2

O7seT=. NOATOTOBNEHHbIE HA OCHOBAHUM NpaBoBbIX [OKYMEHTOB, [O0MKHbI copepxarTb PEeKBAU3UTHI
3THX QOKYMEHTOB C yKasaHuem AaTbl U HanMeHOBaHUA.

Orser 42 KONNEeKTUBHOE 0BpaLLeHue 0TNPaBSIETCs Ha UMA NEePBOTo NOANUCABLUETO ero NMuUa, eci
8 NICHME HE OrOBOPEHO KOHKPETHOE NULI0, KOMY HaANeXuT AaTe OTBeT

OrseT #a obpaulexue, NoCTynusLLee B aAMUHNCTRALINIO 10OY no nHhOPMaUNOHHbIM CUCTEMaM
OBWET0 NONL30BaHMA, HANPaBNAeTCs No NOYTOBOMY afpecy, ykalaHHOMY B oOpauleHuun

45 OBpaweHus rpaxaaH Nocne UX PacCMOTPEHWS UCMONHUTENAMU BO3BPALLAIOTCA CO BCEMMU
OTHOCSLLMMACS K HUM MaTepuanamu 3aseayowemy OVY.

4 7 TMNopsAock BU3MPOBAHUA NOArOTOBMNEHHbIX OTBETOB Ha obpatleHns rpaxaax 3a NOANVCHIO
sasepnywouiero JOY ycTaHasnueaeTcs cneayrowmnn:

H3 3K3eMnNspe 0TBETa 3anBUTENID B NEBOM HVKHEM YNy yKasblBaeTCr dHamMunmg UCnoNHUTENR
HOMED €10 CJ'IY)KG6HOFO Teﬂe(bOHa, a rakke NpocTasnsaTca cbamvmmm COTPYAHWKOB,
yuyacTsoBaBLiunx B NoAroToBKe OTBEeTA.

4.8 Ha kaxa0oM 06paLLeHnm NoCNe OKOHYATENbHOTO PELLEHWS 1 €ro UCNOMHEHNA A0TIHE ObiTb
oTMETKa 06 UCToNHEHN «B Aeno», 4ata n NMYHas NOANUCH 3aBeAyloLlero. NpeanoXeHns,



2asBneHns v xanobbl, Konuy OTBETOB Ha rpaxaaH hopmupyroTes B A0 B COOTBETCTBMM C
yTBEpPXKAEHHOW HOMEeHKNaTypow aen.

5. MopAAOK pacCCMOTPEHUA oTAenbHbIX obpatleHun

5.1. ObpalueHua rpaxaan, nocTynuewve 3aBeayouemy [OY un3 cpeacTs MaCcCOBOW UH(DOPMIALIAM
paccMaTpuBaKOTCs B NOPSAKE U CPOKM, npeAyCMOTPEHHbIE HAaCTORLLAM MonoXeHneMm.

5.2. B cnyyae ecnv B NMCbMEHHOM obpalleHuu He ykasaHa amunns rpaxaaHuHa, Hanpasmuswero
oBpalleHure 1 No4ToBbIA aapec, no KOTOPOMY AOMKEH ObITb HanpaBsneH OTBeT, OTBET Ha
obpalleHVe He A4aeTCs 3aBeayomm [IOY, NPUHMMAETCA peLIeHne O CcaHun [I@HHOrO
obpateHus «B aeno».

5.3. Ecnun B yKa3aHHOM obpateHun coaepxarTcs cBefileHust 0 NOAroTaBNMBaeMoM, COBEPLLI2EMOM
WnNu coBepLIeHHOM NPOTUBONPABHOM AERHWN, a TaKke 0 Nuue, ero NoAroTaBnIMBaioLEM.
cosepLuaoLlemM unu coseplumBLLEM, 00paLLEeHNe NoANEXUT Hanpasneruto B rocylapCTBeHHbIM
opraH B COOTBETCTBMM C €70 KOMMETEHUMEN.

5.4 ObpalleHue, B KOTOPOM obwanyeTtcs cyaebHoe pewerne, BO3BpaLLaeTCs rpaxaaHuHy C
pa3bACHEeHNEeM NOopsiaka oBxanosaHus AaHHOTo cyAebHOro pelweHus.

5.5. MNpy NnoNy4eHu NUCHMEHHOTO oBpaliieHns, B KOTOPOM COAepXaTes HEeUEH3ypHbIe
OCKOpOMTENbHBLIE BHIPAXEHMS, YrPO3bl KU3HY, 3A0POBbLIO UMK UMYLLECTBY COTPYAHUKE [OY, a Taxxe
QNEeHOB ero Cembi, 338eyIoLniA BNpase 0CTaBuTb 6e3 oTBETa NO CYUIECTBY NOCTABNEHHLIX 8
BONPOCOB ¥ COODLMTL PAXA3HNHY, Hanpasmelemy obpatlieHue, o HeAoMnyCTUMOCTH
anoynoTpebnexHns NpasoMm.

HCM

5.6. B cny4ae ecnu TeKCT nUCbMEHHOro obpalleHua He noaaaeTca MPOYTEHWIO, obpalleHue He
NOANSKAT HaNPaBNeHUIo Ha PacCMOTPEHME W OTBET Ha Hero He paetcsi. 3aaBuTento 006 3Tom
coobuiaeTcs, ecny ero hamunus 1 OYTOBbI aapec NoAAAITCS NPOUTERNIO.

5 7. O6palueHus rpaxaad, nocTynuelme ot OAHOTO U TOTO XE NUL@ NO OAHOMY ¥ TOMY e Bonpocy
ecnu CO BpeMeHu noaayv nepsoro obpalleHnst UcTek yCTAHOBMEHHbIA HACTOALLNM MonoxeHueM
CPOK PacCMOTPEHWNS UM 3aABUTENb HE COrnaceH ¢ NPUHATLIM Mo ero obpalleHnto pelLeHnem
CUUTKOTCA MOBTOPHBLIMU.

Mpw paboTe C NOBTOPHbLIMK oBpalleHusiMu [enonpon3BoAnTeNb (hopMUpyeT Aero C yxe
UMEIOLLMMMUCS A0KYMEHTaMK NO 0OpaLEHNAM [A@HHOTO 3aRBUTENS.

He cuMTaloTCs NOBTOPHBIMIA OBPaLLEHMS OAHOTO 1 TOTO e 3asIBUTENS, HO N0 Pa3HbiM BONPOCaM. 2
TaI0Ke MHOFOKpATHbIE — N0 OZHOMY 1 TOMY € BOnpoCy B cryyae, eCnu NpuUmHbl, NO KOTOPSIM oTseT
MO CyL|ECTBY NOCTABMNEHHbIX B ofpalleHni BONpoCcoB HEe MOT 6biTb AaH, B Nocneay:oLem Do
yCTPaHeHbl, rpaxaaHuH BNpase BHOBDb HanpasnTb obpalleHne 3asenyloemy aoy.

5.8. B cnyyae ecnut B MMCbMEHHOM obpalleHun rpaxaaHinHa COAePXKNTCS BOMPOC, Ha KOTOPbIMA exty
MHOFOKDATHO A@BaniCh MMCbMEHHbIE OTBETLI NO CYWECTBY B CBA3N C paHee HanpaBNeHHbIMK
oBpaleHusimm, 1 Npu 3ToM B 0BpalLEHn He NPUBOARTCH HOBbIE AOBOAL! unu 0BCTORTENHCTB2
saseayowuin JOY Bnpase NpUHATL pelueHue o 6e30cHOBaTENBHOCTY ouepeaHOro obpatleHns «
npeKpaLLeHni Nepenick ¢ rpaaaHHOM. O AaHHOM peleHuy yBeAOMNACTCA rpaxaaHuH,
HanpaBMBLUMIA oOpaLeHVe.

5.9. B cnyyae ecnu oTBeT NO CyLecTBy NnocTaBfieHHOro gonpoca B obpalieHun He MOXET ObiTe A2H
Hes pasrnaweHua CBEAEHWI, COCTABNFIOLUX OXPAHAEMYHO thenepanbHbiM 3aKOHOM TanHy
rpaxiaHuHy, HanpasusLiemy obpalieHue, coobaeTcs o HEBO3MOXXHOCTM A4aTb OTBET NO CYLWECTSY
B CBSI3N C HELONYCTUMOCTBIO pasrialleHuna yKazaHHbIX cBEeLEHWA.

6. Cpoku paccMoTpeHus obpauieHnin n yBeaomneHme 3anBuTenen

6.1. ObpalueHns, nocTynuswne sagenyolemy 4OV, paccmMaTpuBarTes B CPOK A0 0[JHOTO MEeCcsUa
CO [HS WX perucTpauuu, ecnu WHOW CPOK (MEHbLINA) He yCTaHOBNEH pyKoBoAuTenem




O6palleHus, He TpebyloLLme AOMNONHATENBHOMO U3YYEHUs 1 NPOBEPKU, PAaCCMaTPUBaOTCA
BesornaraTenbHo.

O pesynbTaTax pacCMOTPEHUSA YBEAOMIISIOTCS 3asBUTENN.

6.2. B uckniounTenbHbiX cnyyasx saseaytowmn [10Y snpase NnpoAnuTe CPOK paCCMOTPEHUSA
obpaluerus He Gonee yem Ha 30 AHen, yBEAOMUB 0 NPOASIeHUM CpOKa ero pacCMOoTpeEHUA
rpaxaasuHa, Hanpasusliero obpauwierue. lpoanexne cpoka OPOPMIIRETCA UCMONHUTENAMY HE
MeHee YeM 3a NATb [HEeN [0 UCTEMEHWS CPpoKa paccMoTpeHns obpalleHns.

7. OpraHusaums paboTbl NO NUYHOMY NpUeMy rpaxaaH

7.1. Tpachuk 1 NOPSAOK NMYHOTO npuema rpaxaad 8 [JOY ycraHasnnBaeTcs 3aselyouinm A0Y
7.2. Mpwv NMYHOM NpUeMe rpaxgaHnd NpeabABNAeT JOKYMEHT, YAOCTOBEPAIOLMA €r0 NUHHOCTD.

7.3. Mo Bonpocam, He BXOAALMM B KOMNETEHUMNIO 3aBeaytolero [0V, 3asBuTenaM pekomMeHayeTcs
06paTUTbCA B COOTBETCTBYIOLIME OpraHbl, YUPEXAEHNA, OpraHusaumni.

7.4. B cniyqae ecnv U3noXeHHble B yCTHOM ofpalleHnn hakTbi v oBCcTOATENLCTBA ABNAKOTCH
OUEBUIHBIMU U HEe TPeBYIOT AONONHUTENBHOW NPOBEPKM, OTBET Ha ODpalleHne ¢ Cornacus
rpaxaaHuHa MoXeT ObiTb AaH YCTHO B XOAE NIUHHOTO Npnema.

Mpyn HEOBXOANMOCTY rpaxaaHam NpeanaraeTcs U3NoXuTb CyTb BONPOCa B NMCbMEHHOM BAAE.
MUcbMeHHOoe oBpalLLeHne B 9TOM Crly4Yae perucTpupyercs v paccMaTpuBaeTcs B yCTaHOBIEHRHOM
nopsigke.

7.5. Tpu NOBTOPHbLIX 0BPALLEHUAX NOABUPAKTCS UMEIOLIMECH MaTeprarbl NO AeNy 3asiBiTens.

7.6. B x04€ NUUHOrO NpUemMa rpaxaaHnHy MoOXeT ObiTb OTK3aHO B AanbHENWEM PaccMOTpEHY
obpalleHvs, ecnu emy padee Bbin fad 0TBET NO CYUIecTBY NOCTABNEHHbLIX B obpatleHun Bonpocos.

8. Pa6oTa ¢ obpalieHUsAMU, NOCTaBNEHHbIMU HA KOHTPONb

8.1. OB6paLleHusi, B KOTOPbIX COOBLLAETCH 0 KOHKPETHbBIX HapyLUEHWAX 3aKOHHBIX NPaB 1 MHTEPecos
rpaaaH, CTaBATCA Ha KOHTPOb.

8.3. [J0OMXHOCTHOE UL — UCNOSTHUTENb B YCTAHOBNEHHbIE COOKM PACCMATPVBAET KOHTPONBHOE
obpatleHve, nHOOPMUPYET O pesynbTarax 3aBeyoulero OV, roToBuT OTBET 3aABUTENIO.

86, OGpameHme CUNTAETCS UCNONMHEHHBIM U CHUMAETCH C KOHTPONS, €C/U PacCMOTPEHbI BCE
MOCTaB/IEHHbLIE B HEM BOIMPOCHI, NPUHATHI HEOOXOAMMBIE MEDDBI, 3AABUTENAM [AaH OTBET

8.6. [UCbMeHHble 06palLeHUsa, Ha KOTOPbIe 4alTCA NPOMEXYTOHHbIE OTBETbI, C KOHTPOIA HE
cHUMaloTCs1. KOHTPONb 3aBEpLUaeTCs TOMbKO NOCMNe BbIHECEHWUS 1 NPUHATUAA NCHEPNBIBAIOLINX MED
NO PaspeLlleHnio NPeANOXeHNUs, 3aaBNEHNS, ¥anobbl. PelueHne o CHATUM C KOHTPONs npuHumaeT
saseqyrowmn JOY.

9. Opranusaums genonpousBoacrsa

9.1 OTBETCTBEHHOCTb 3@ OPraH13aLuio 1 COCTOSHME AeNonpon3BoACTBA NO NUCbMam 1 yCTHbIM
obpallieHuam rpaxaaH Bosnaraercs Ha 3aseyoulero Aoy.

9.2. 3aseayrowmin JOY opraHv3yeT BeAeHne XypHana perncrpalnn no obpalleHUaM rpaxaan.

9.3. 3aseayrowmin JOY ocyulecTenseT XxpaHeHue u ncnons3osatue B CNPaBOYHbIX U UHBIX LIensx
NPEANOXEHWA, 3asBNEeHU 1 Xanob rpaxaaH.

- 3



9.4. OTBETCTBEHHOCTb 3@ COXPaHHOCTbL [IOKyMEHTOB No obpalieHnam rpaxaan BO3naraeTcs Ha
sasepytoulero [10Y.

9.5. YcTaHaBNMBaeTca CPOK XpaHeHus NPEANOXKEHUI, 3aaBNEHNN, Wanob rpaxaaH v OKyMeHTO8
CBSI3@HHBIX C UX PACCMOTPEHNEM U pa3peLlernem — 5 neT. B HE0BX0AUMbIX CyHasix 3KCNepTHOU
KOMUCCHEN MOXKET BbITb NPUHATO PeLLeHne 06 yBenmyerni cpoKa XpaHeHUs Unn 0 NOCTOSIHHOM
xpaHeHun Hanbonee LeHHbIX NPeAnoXeHA rpaxaaHx.

9 6. M0 UCTEUEHNN YCTaHOBMNEHHbIX CPOKOB XPaHEHUA LIOKYMEHTbI 110 NPEeANOKEHNAM, 3aABNEeHUSIM
1 skanobam rpaxaaH noanexart YHUHTOKEHNIO B COOTBETCTBUM C YTBEPH/AEHHBIM depepanscHO
apxusHoM cnyxBon Poccuu 06.10.2000 r. MNepeuHem TUNOBbLIX YrpaBNeH4ECcKMX LOKYMEHTOB,
06pasyoLLmMxcs B AEATENBHOCTH opraHu3auuu, ¢ ykaszaHmem Cpokos XPAHEHWA

9.7. XpaHeHue geny UcnonHuTEenen sanpeujaerca.

9.8. OBpalleHus rpaxaaH MoryT HanpaBnATLCA B apxvB 6@3 PACCMOTPEHWSA, 8CIN B HUX
COAEpKaTCs PACCYKAEHUSA MO UIBECTHLIM npoBnemam unu NOAHUMAKOTCH YXKE peLUeHHble BONPOCHI,
He Tpebylolmne AONONHUTESbHOTO PAacCMOTPEHUs!, a Takke OeCCMbICNEHHBIE MO COAEPXKAHUIO.

9.9. PelueHue 0 CnucaHnm yrkaszaHHbiX obpauieHun npuHumaeT sasepytownin 10OY.
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